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Abstract

The purpose of this research was to study the satisfaction of passengers on the service quality of the
diesel air-conditioned rail express trains, Bangkok-Ubon Ratchathani-Bangkok. The sample was 400 passengers
who used the service of diesel-air-conditioned express trains, Bangkok-Ubon Ratchathani-Bangkok. The research
instrument was a questionnaire. The data were analyzed by using frequency, percentage, mean and standard
deviation. The results showed that the passengers were satisfied with the overall service quality at a high level
with mean value of 3.83. When considering each aspect, it was found that the passengers were the most satisfied
with the staff’s quality service with mean value of 4.27 followed by safety, price, cleanliness, operate motor
vehicles time, facilities, and the physical characteristics of the convoy with mean value of 4.09, 3.99, 3.66, 3.57,
3.54 and 3.29, respectively. The service users are suggested that they should improve on timeliness, cleanliness

of the bathroom, additional facilities on the train, and the newer convoy and more modern.
Keywords: satisfaction, quality of service, air-conditioned rail express trains state railway of Thailand
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